
TCSG Ellucian Experience Go-Live Event 
 
Overview: 
All colleges need to be prepared to launch Ellucian Experience with student registration 
functionality by the end of February to keep the agency on-track to release Cross Registration.  
This training and working session should provide you all the information and support needed to 
configure your production Experience environment to go live. 
 
In-person support for deploying the Experience Mobile application will also be available during 
this week. 
 
Details: 

• Location:   YKK Lecture Hall, Dubose Porter Center 
Oconee Fall Line Technical College 
560 Pinehill Rd, Dublin, GA 31021 

• Dates/Times: 
o Beginning: 1pm Monday, February 19, 2024 
o Concluding: 4pm Thursday, February 22, 2024 

 
Attendance: 

• College Experience Administrators (strongly recommended) 
o Attend Mon-Tues even if you have already gone live. 

• College DBAs (recommended) 
o At least Mon-Tues 

• Attendance Wednesday and Thursday is contingent on how much configuration work 
you have left to complete. 

 
Other: 

• Additional workspace and support can be provided if you just want to focus on 
configuration and skip some of the formal training material. 

• There are several lodging options close to the classroom.  We typically use any of the 
following: 

o Fairfield Inn & Suites - 620 Pinehill Rd, Dublin, GA 31021 
o Hampton Inn & Suites - 103 Travel Center Blvd, Dublin, GA 31021 
o LaQuinta Inn & Suites - 101 Travel Center Blvd, Dublin, GA 31021 
o Holiday Inn & Suites - 2192 Highway 441 South, Exit 51 on Interstate 16, Dublin, 

GA 31021 
Agenda: 
 

Time Event Instructor 

Monday 

1pm – 2:30 Experience Administration Ben Hall 

2:30pm – 3pm Break  

3pm – 5pm Experience Administration Ben Hall 



Tuesday 
8:30am – 10:30am Experience Mobile Companion App Scott Allen 

10:30am – 11am Break  

11am – 12pm Creating and Maintaining Custom User Roles Tara Eichfeld 

12pm-2pm Lunch  
2pm – 3pm Supporting Experience Ben Hall & ES Team Members 

3pm – 3:30 Break  

3:30 – 5pm Showcase of Live Environments Administrators 
Wednesday 

8:30am – 10am Go-Live Preparation Discussion Everyone 

10am – 10:30am Break  

10:30am – 12pm Working Session – Planning & Configuration Everyone 
12pm – 2pm Lunch  

2pm – 5pm Working Session – Planning & Configuration Everyone 

Thursday 

8:30am – 12pm Working Sessions Experience & Mobile 
(with breaks as needed) 

Everyone 

12pm – 2pm Lunch  

2pm – 4pm Working Sessions Experience & Mobile 
(with breaks as needed) 

Everyone 

 


